Dear Gentlemen,

I am writing to you today to express my extreme dissatisfaction with the automobile insurance industry in Ontario.  I am the owner of a 2000 Ford Focus.  I am also an amateur motor sports enthusiast.  To further my enjoyment of these activities I have customized my car with an assortment of aftermarket parts to make it both faster and safer.  These include an aftermarket turbocharger system, high performance summer tires, performance oriented shock absorbers and springs which lower the car approximately 2cm and larger diameter brake rotors coupled with larger calipers.  In fact, the specifications of my car are almost exactly those of a Ford Focus RS, a high performance derivative of the Ford Focus sold only overseas.  It too comes with a turbocharger, performance oriented suspension and larger brakes.

I am 27 years old and have been driving and insured since age 16 with a good driving record, never any accidents or claims and only a single speeding ticket obtained several years ago. Unfortunately due to discriminatory practices within the insurance industry I can no longer find insurance for my vehicle.  The insurance industry has deemed my car an ‘uninsurable risk’ and despite my good record I can only obtain Facility insurance.  All this, despite the fact that Ford produces a model of the Focus with nearly the exact same specifications!  

I would like to draw your attention to a recent memo issued by State Farm to its insured parties:

=-=-=-=-=

"With the help of your buddies and a good mechanic, you've customized your car. Your car may be the envy of the neighborhood but it may no longer be insured.

Alterations can cause the vehicle to react differently from original manufacturer's intentions, or affect the engineering of the vehicle so that it may not perform safely. For these reasons, these vehicles cannot be adequately insured.

Altered vehicles are those physically or mechanically altered in any of the following manners:

* Contours changed in any significant fashion from manufacturer's design.
* Centre of gravity/normal body "level" has been materially changed.
* Equipped with non-standard accelerating devices or equipment designed for unusual performance, (i.e. nitrous oxide).
* An engine not available from the manufacturer as a standard option for the year and model
* Extra-wide treaded tires designed and normally used for racing.

If your vehicle has been altered, you must notify your agent. If in doubt, play it safe - call your State Farm Agent!"

=-=-=-=-=

People who notify their State Farm agents will find themselves with cancelled policies, and with a black mark on their insurance.  Then they quickly find themselves unable to find insurance for their car and having to restore their vehicles to 'stock' form.  Something as innocuous as a set of performance shock absorbers and springs is grounds for policy cancellation in State Farm's mind.  Individuals like myself who have good driving records and long standing clear record with their insurance company suddenly find themselves without insurance.  This practice is UNACCEPTABLE.   I understand the reluctance to insure parties with a 'perceived risk', but this can and will escalate to unheard proportions if left unchecked. 

I am not suggesting that individuals escape being charged extra for improving the performance of their cars - higher performance does imply higher risk - however the insurance industry is making no effort whatsoever to properly asses the risk of such vehicles, instead forcing them to either remove the modifications or go through Facility Association.  This is wrong for a number of reasons.  The Facility Association exists to insure extremely high risk drivers who would normally be uninsurable by other means, it is an insurer of last resort and as such rates are astronomically high, often five or more times what is available through the regular market.  It does not exist to insure slightly higher risk cars!  

These unethical discriminatory practices by State Farm and the rest of the industry must be stopped.  They affect more than just your motoring public, left unchecked it will affect the aftermarket parts industry, mechanics garages and many other motoring industry and economic facets.  It targets both import hot rods, and classic hot rods - many of which have motor of sizes not normally delivered in them.  Lastly, it doesn't just target street racers, it targets legal, sanctioned motor sports and affects anybody who participates and enjoys such events. 

I humbly ask for your support in this matter, I hope we can work together to prevent this kind of practice.

Sincerely,

Chris Feist

